
 

What name would the child prefer to be called at school?

 

 

Which country was the child born in and which countries have they lived in/traveled through 
to get here? 

Write the name phonetically.
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Does the family have access to English classes, employment support, or other integration services?

Do they have regular access to the internet, a phone or tablet? 

 

Does the family have a support network, such as friends or family, in the local area? 

Is there anybody in the family who can support the child with homework?

Is the family living in a hotel or other temporary accommodation? Are they living with a 
host family?

Take contact details of host family if useful.
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GETTING TO KNOW ABOUT THE LANGUAGE SKILLS 
AND NEEDS OF THE FAMILY

Which are the main languages used at home?
Note languages spoken at home with different members of the family. Consider which language the child watches 

TV or listens to music in. Check which is the most useful language for communicating with the family. Can family 

members read/write in that language? 

Who in the family can read and write English? 

Which languages has the child studied in before? 

If no one can, do they have access to another family member or friend who could be used to 

translate information from school/interpret at parents’ evenings?
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Did the child study English? If so, for how many years? How well does the child speak or 
understand English?

Did the child use a computer at school? Are they familiar with using laptops, tablets 
and computers?
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GETTING TO KNOW RELIGIOUS/CULTURAL/
COMMUNITY LINKS 
M  

Is the child attending or likely to attend home language classes or a supplementary school?

Does the child attend a religious school, such as Madrassa (classes at Mosque)? 
Are the classes during the week or at weekends?

Does the family attend any religious, community or cultural organizations? 
Do they provide them with any specific support?



GIVING THE FAMILY SPACE TO SPEAK

Is the family facing any challenges outside of school that they are not getting support with?

Map out refugee support or other organi ations in local area.

Name: 

Role:

Email:

Phone: 

  Backpack

 Gym Shoes 

  

   

   ____________________________

  ____________________________
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 school app, and/or email

 

 

This resources was adapted for School's Out Washington with funding from the Refugee School Impact Program from the U.S 
Department of Health and Human Services Office of Refugee Resettlement.




